(sansocs > PAYMENT GUIDELINE

/ . .
Payment Methods @ Security Notice:
K| All official communications by SANSOLS is done via:
e FPX (Financial Process Exchange) <> FPX ) https:llfwta.qov.securepavmentz_u.coml
e Debit Card / Credit Card ( Coming Soor]** Y e https://sansols.sarawak.gov.my/info

e admin.sansols@sarawak.gov.my

Option 1: Business Account Option 2: Personal Account
» Select your preferred bank & click “Pay Now” 1 » Select your preferred bank and click
1 Security Note: Please check to ensure the URL link is « Full P »
fwta.gov.securepayment2u.com y, u ayment y
9 » You will be redirected to your chosen Business » |nsert transaction details & click
Bank Account for login. 2 “Pay Now”
/
| I /
» Confirm the details and submit/acknowledge to 3 » Login your account to complete the
3 make the transaction. transaction
*Note: This step is to make the transaction only. Step (4) is required to /
approve. At this stage, the summary page will show your transaction as
“incomplete” until step 4 is completed.
| /
» Your Appointed Authorizer is required to login to
4 the Business Bank Account on a separate browser
and approve the transaction.
(Transaction made in step (3))
/
Upon successful payment an official FWTA
receipt will be issued and you may proceed to

download your Documents / Visa / Passes /

Cards issued J
Notes <&
Payment Gateway: Takes 3 - 5 business Ensure your An authorizer is person
BILLPLZ Sdn. Bhd. days to process the transaction limit is in charge of approving
. =~ payment above the total transactions for the
Bl"PIZ ("'3%3.553 W payable amount company

CERTIFIED TO 150 9001: 2015
By Panacea InfoSec RTIFIED TO 150 9001 2¢

For any further enquiries, do contact SANSOLS Support Team at R A N RS e

+6016 811 0799 or admin.sansols@sarawak.gov.my.
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